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Kim, Jae T. 
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Part 1 appeared in Compensation and Benefits Review, 20:33-44, March-April 
1988. 


Descriptors: *Compensation administration. 








COUNSELING 
8-38 
Masi, Dale A. and Seymour J. Friedland. 
EAP actions & options. Personnel journal, 67:60-67, June 1988. 
Descriptors: *Employee counseling--Administration. 





8-39 
Stark, Sarah and Donald G. Zytowski. 
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Bulkeley, William M. 
Special systems make computing less traumatic for top executives. Wall Street 
journal, 211:17, June 20, 1988. 


Descriptors: *Electronic data processing / *Computers / *Executives. 
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Bylinsky, Gene. 
Technology in the year 2000. Fortune, 118:92-98, July 18, 1988. 


Descriptors: *Technology--Economic aspects / *Technology--Social aspects / 
*Futures (of society). 


8-3 
Riley, David. 
Exploring the information explosion. Government executive, 20:52-54, May 1988. 
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Federal government. 
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Rouse, Robert A. and Curt Hartog. 


The new MIS professional--part 2. Journal of systems management, 39:19-21, 
June 1988. 





Part 2 of two-part series. Part 1 appeared in Journal of Systems Management, 

39:6-10, May 1988. 
Descriptors: *Information specialists--Responsibilities / *Management 
information systems. 





8-45 
Shim, Jae K. and Jeffry S. Rice. 
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management, 41:6-13, June 1988. 
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8-6 
Gorman, Christine. 
All eyes on the VDT. Time, 131:51, June 27, 1988. 
Descriptors: “Health, Employee / “Word processing. 
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RX for secretaries. Secretary, 28:12, May 1988. 
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Leadership and innovation: a biographical perspective on entrepreneurs in 
government, edited by Jameson W. Doig and Erwin C. Hargrove. Baltimore: Jonns 
Hopkins University Press, 1987. 459 p. 
Descriptors: *Executives--Characteristics / *Political executives-- 
Characteristics / *Executives--Biography / Federal government. 
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Levine, Charles H. 


Implications for management. Government executive, 20:16-17, June 1988. 
Descriptors: *Executives--Attitudes / Federal government. 
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Stem, Al. 
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*Executives--Responsibilities. 
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8-58 
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8-60 
Quickel, Stephen W. 
A delicate operation. Business month, 131:40-44, June 1988. 
Descriptors: “*Executives--Selection / *Executive succession. 








EXECUTIVES--TRAINING 
8-61 
Carroll, Paul B. 


The tough job of training computerphobic managers. Wall Street journal, 211:17, 
June 20, 1988. 


Descriptors: *Executives--Training / *Computers. 








8-62 
Fenwick-Magrath, Julie A. 
Executive development: key factors for success. Personnel, 65:68-70+, July 


1988. 


Descriptors: “Management development / *Executives-—-Training. 


8-63 
Gordon, Jack. 


The case for corporate colleges. Training, 25:25-31, March 1988. 
Descriptors: *Executives--Training / *Corporations. 


8-64 
Hennecke, Matt. 
How do you know it works? Training, 25:49-51, April 1988. 
Descriptors: *Executives--Training--Evaluation. 





EXECUTIVES--TRAINING (Cont'd) 
8-65 
Kellam, Susan. 
The training tempest. Government executive, 20:44-46, May 1988. 


Descriptors: *Executive Seminar Centers / *Executives--Training / Federal 
government. 








8-66 
Komanecky, A. Nicholas. 


Developing new managers at GE. Training & development journal, 42:62-64, June 
1988. 


Descriptors: *Executives--Training--Case studies / *Management development-- 
Case studies. 





8-67 
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State's super sabbatical. Government executive, 20:22-27, July 1988. 
Descriptors: *Sabbatical leave / *Diplomatic and Consular Service / 
*U.S. Department of State / Federal government. 





8-68 
Mironoff, Alex. 


Teaching Johnny to manage. Training, 25:48-50+, March 1988. 
Descriptors: *Executives--Training / *Executives--Training--Case studies. 


HANDICAPPED 
9 

Broadus, Joseph E. 
Arline: the application of the Rehabilitation Act of 1973 to communicable 
diseases. Labor law journal, 39:273-285, May 1988. 


Descriptors: *Handicapped--Employment--Law and legislation / *Handicapped-- 
Employment--Cases / *Tuberculosis--Cases. 





8-70 
Solomon, Barbara and William H. Wagel. 


Spreading the word on new technologies for people with disabilities. Personnel, 
65:14-15+, July 1988. 


Descriptors: *Handicapped--Employment---Case studies / *Handicapped-- 
Training--Case studies. 


8-71 
Weber, Joseph. 
The ‘last minority’ fights for its rights. Business week, p. 140, June 6, 1988. 
Descriptors: *Handicapped--Employment / *Handicapped--Discrimination. 
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8-72 
Aun, Leslie. 
Moonlighting fills the void. Federal times, 24:6, July 18, 1988. 
Descriptors: *Moonlighting / Federal government. 











HOURS OF WORK (Cont'd) 

8-73 

Bernstein, Paul. 
The ultimate in flexitime: from Sweden, by way of Volvo. Personnel, 65:70-72+, 
June 1988. 


Descriptors: *Flexible working hours--Case studies / "Shift work--Case 
studies. 





INSURANCE, HEALTH 
8-7) 
Thomas, Alison A. 
Unmasking health care costs. Pension world, 24:16-21, July 1988. 
Descriptors: *Medical care--Costs. 








INVASION OF PRIVACY 

8-75 

Mendelsohn, Susan R. and Kathryn K. Morrison. 
The right to privacy at the workplace, part 1: employee searches. Personnel, 
65:20-22+, July 1988. 


Descriptors: *Invasion of privacy--Cases. 





8-76 
Privacy. Business week, p. 61-65+, March 28, 1988. 
Partial contents: Testing for drug use: handle with care, by Katie Hafner 
and Susan Garland; It's getting harder to pass out pink slips, by John Hoerr. 


Descriptors: *Invasion of privacy / "Medical and physical examinations / 
*Lie detectors and detection. 





JOB ANALYSIS 
8-77 Ie32.9 .An2p 
Anderson, Charles H. 
Phase I job analysis of the scientific aid/technician occupations. Washington: 
U.S. Office of Personnel Management, Office of Examination Development, Test 
Examining Division, 1988. 11 p. (OED Report 88-15) 
Descriptors: *Job analysis--Research / Federal government. 








8-78 Ie395 .F3lp 
Federal Personnel Management Institute, Inc. 
Performance standards made simple: a practical guide for Federal supervisors and 
managers. Huntsville, Ala., 1987. 40 p. 
Descriptors: *Job analysis / *Standards of performance--Handbooks, manuals, 
etc. / Federal government. 





8-79 
Scott, W. E., Jr., Jiing-Lih Farh and Philip M. Podsakoff. 
The effects of "intrinsic" and "extrinsic" reinforcement contingencies on task 
behavior. Organizational behavior and human decision processes, 41:405-425, June 
1988. 
Descriptors: “Task analysis--Research / *Job satisfaction research / 
*Reinforcement (Psychology )--Research. 








JOB SATISFACTION 
8-80 
Klein, Henya. 
Job satisfaction in professional dual-career couples: psychological and 
socioeconomic variables. Journal of vocational behavior, 32:255-268, June 1988. 
Descriptors: *Job satisfaction research / *Family (Sociological unit)-- 
Research / *Professional employees--Research. 








8-81 

Ormsby, Joseph G. and Susan Y. Ormsby. 
The effect of unionization on faculty job satisfaction: a longitudinal study. 
Journal of collective negotiations in the public sector, 17:153-160, no. 2 1988. 


Descriptors: *Job satisfaction research / *College professors--Collective 
bargaining. 





LABOR FORCE 
-d2 
Kutscher, Ronald E. 
An overview of the year 2000. Occupational outlook quarterly, 32:2-9, Spring 
1988. 


Descriptors: “Labor force--Statistics / "Employment forecasts / 
*Occupations--Statistics. 





8-83 
Nelton, Sharon. 
Meet your new work force. Nation's business, 76:14-17+, July 1988. 
Descriptors: “Labor force--Characteristics. 





8-84 
U.S. Bureau of Labor Statistics. 


How the government measures unemployment. Washington: U.S. Department of Labor, 
Bureau of Labor Statistics, 1987. 12 p. (Report 742) 
Descriptors: *Labor supply / *Unemployed. 
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8-85 
White, Martha C. 


The 1988-89 job outlook in brief. Occupational outlook quarterly, 32:10-5, 

Spring 1988. 
Descriptors: *Labor force--Statistics / *Employment forecasts / 
*Occupations--Statistics. 





LABOR-MANAGEMENT RELATIONS 
8-86 


Bohlander, George W. and Harold C. White. 


Building bridges: nonunion employee grievance systems. Personnel, 65:62-66, 
July 1988. 


Descriptors: *Grievances--Procedures--Case studies. 








LABOR-MANAGEMENT RELATIONS (Cont'd) 
8-87 


Brankey, Edward and Mel E. Schnake. 
Exceptions to compulsory union membership. Personnel journal, 67:114+, June 


1988. 
Descriptors: *Union security / "Collective labor agreements. 








8 88 

Coleman, Charles J. 
Grievance arbitration in the public sector: status, issues, and problems. 
Journal of collective negotiations in the public sector, 17:89-103, no. 2 1988. 


Descriptors: “Grievance arbitration--Evaluation / *Grievances--Procedures-- 
Evaluation / Literature reviews. 





8-89 
Klay, William Earle. 
Microelectronics-based automation and the future of public labor relations. 
Public productivity review, 11:57-68, Summer 1988. 
Descriptors: *Technology--Social aspects / *Technological innovations-- 
Comparative studies / “Technology and state--Comparative studies. 





8-90 
Masters, Marick F. 
Drug-testing in the Federal sector: the negotiability controversy. Labor law 
journal, 39:312-319, May 1988. 
Descriptors: “Medical and physical examinations / "U.S. Federal Labor 
Relations Authority / *U.S. Office of Personnel Management--Rules and 
practice / *Drugs / *Negotiation / Federal government. 


8-91 Ie623 .P96p 
Public-sector bargaining, edited by Benjamin Aaron, Joyce M. Najita and James L. 
Stern. 2nd ed. Washington: Bureau of National Affairs, Inc., 1988. 334 p. 
(Industrial Relations Research Association series) 
Descriptors: *Collective bargaining. 





8-92 
Skeels, Jack W., Paul McGrath and Gangadha Arshanapalli. 


The importance of strike size in strike research. Industrial and labor relations 
review, 41:582-591, July 1988. 
Descriptors: “*“Strikes--Research / *Strikes--Statistics. 





MANAGEMENT 
§-93 
Catherwood, Robert. 
Management trends in Canada: a 30-year perspective. Business quarterly 
(Canada), 52:12-25, Spring 1988. 
Roundtable discussion with Alexander R. Aird, David J. Alderman, Robert V. 
Brouillard and Joe Martin. 
Descriptors: “Management / *Canada. 








MANAGEMENT (Cont'd) 
5-94 
Chisholm, Rupert F. 
Introducing advanced information technology into public organizations. Public 
productivity review, 11:39-56, Summer 1988. 
Descriptors: “Management information systems--Research / *Technological 
innovations--Research / Literature reviews. 





8-95 

Dempsey, Charles L., Elsa A. Porter and Richard B. Willett. 
Five premises for effective management control reviews: or how responsibility 
systems was born. Federal Managers quarterly (Federal Managers Association), 
pe 20-24, April 1, 1985. 


Descriptors: “Management control / *Management control--Evaluation / Federal 
government. 





8-96 
Gardner, William L. and John R. Schermerhorn, Jr. 
Computer networks and the changing nature of managerial work. Public 
productivity review, 11:85-99, Summer 1988. 
Descriptors: *Offices--Automation / *Automation--Administration--Evaluation / 
"Management information systems. 





8-97 
Halachmi, Arie. 


New information technology and productivity. Public productivity review, 
11:33-37, Summer 1988. 


Descriptors: *Management information systems / *Productivity improvement. 





8-98 
Juran, J. M. 


Managing for quality. Journal for quality and participation, 11:8-12, March 
1988. 


Descriptors: *Quality control. 





8-99 
McCallum, John S. 
The Japanese industrial miracle: it is not hard to explain. Business quarterly 
(Canada), 52:29-35, Spring 1988. 
Descriptors: “Management / *Japan. 





8-100 
The management epoch. Business month, 132:55-57+, July-August 1988. 

Partial contents: Reinventing the company, by George David Smith; Views from 
the top: what is the most significant challenge American business faces? by 
Roger Harris and others; Danger zone, by Charles Kindleberger; The first tycoons, 
by Davis Dyer and Alan M. Kantrow. 

Descriptors: “Management / *Management principles / *Futures (of society). 








MANAGEMENT (Cont'd) 
-101 
Martin, John A. and E. Sam Overman. 
Management and cognitive hierarchies: what is the role of management information 
systems? Public productivity review, 11:69-84, Summer 1988. 
Descriptors: *Management information systems--Research / Literature reviews. 





8-102 

Messner, Howard, James R. Janis and Robert F. Hemphill. 
From the outside: perspectives on Federal management. Federal Managers 
quarterly (Federal Managers Association), p. 26-27+, April 1, 1988. 


Descriptors: “Management--Evaluation / *Executives--Abilities / Federal 
government. 





8-103 
Mills, Miriam K. 
Technology for conflict resolution: a preliminary pacing of the terrain. 
Journal of collective negotiations in the public sector, 17:115-129, no. 2 1988. 
Descriptors: *Conflict resolution-—Methods. 





8-104 
Modic, Stanley J. 
What makes Deming run? Industry week, 236:84+, June 20, 1988. 
Article concerns the life and theories of W. Edwards Deming. 


Descriptors: “Management / *Quality control / “Deming, W. Edwards (William 
Edwards), 1900- 





8-105 
Paller, Alan. 


Beyond the dazzle, behind the bytes. Government executive, 20:44-46+, June 1988. 
Descriptors: “Management information systems / *U.S. General Services 
Administration / Federal government. 





8-106 


Positioning corporate staff for the 1990s: an interview study. Career Center 
bulletin (Columbia University), 6:6-7, no. 1 1988. 
Descriptors: “Management / *Position management. 


S/I 





8-107 
Radde, Paul O. 
Anticipating future trends in the human side of management: advanced leadership 
trends. Federal Managers quarterly (Federal Managers Association), p. 32-36, 
April 1, 1988. 
Descriptors: “Management / *Executives--Responsibilities / "Leadership. 





8-108 
Sass, C. Joseph and Teresa A. Keefe. 


MIS for strategic planning and a competitive edge. Journal of systems 
management, 41:14-17, June 1988. 
Descriptors: “Management information systems. 








MANAGEMENT (Cont'd) 
8-109 
Welter, Therese R. 
IW readers play futurist. Industry week, 236:71-73, June 20, 1988. 
Descriptors: *Management / *Futures (of society) / Surveys. 





8-110 
Wilkinson, Roderick. 


Don't spend it--invest it. Supervision, 49:3-6, July 1988. 
Descriptors: *Time management. 


MOTIVATION 
8-111 
Blustein, David L. 
The relationship between motivational processes and career exploration. 
of vocational behavior, 32:345-357, June 1988. 
Descriptors: *Motivation research / *Occupational choice--Research. 





8-112 
Buhler, Pat. 


Motivation: what is behind the motivation of employees? Supervision, 49:18-20, 
June 1988. 


Descriptors: *Motivation. 


8-113 
Hultman, Kenneth E. 


The psychology of performance management. Training & development journal, 
42:34-39, July 1988. 


Descriptors: *Motivation theory--Case studies / *Performance--Case studies. 





8-114 
Laakso, Pamela and Brian H. Kleiner. 
Get motivated! Secretary, 48:22, June-July 1988. 
Descriptors: *Motivation / *Success in employment. 


8-115 
Quick, Thomas L. 


Expectancy theory in five simple steps. Training & development journal, 
42:30-32, July 1988. 


Descriptors: *Expectancy theory / *Motivation theory. 





OCCUPATIONS AND OCCUPATIONAL CHOICE 
8-116 


Angerosa, Angela M. 


Secretaries come of age in the eighties. Secretary, 48:11-13, June-July 1988. 
Descriptors: “*“Secretaries--Responsibilities. 








OCCUPATIONS AND OCCUPATIONAL CHOICE (Cont'd) 

8-117 

Blau, Gary J. 
Further exploring the meaning and measurement of career commitment. Journal of 
vocational behavior, 32:284-297, June 1988. 








Descriptors: “Occupational choice--Research / *Job satisfaction re:earch. 


8-118 
Colwill, Nina L. 


The secretarial crisis: toward evolution or extinction? Business quarterly 
(Canada), 52:51-53, Spring 1988. 
Descriptors: *Secretaries / Promotion. 





8-119 
Hul , Trish. 
A changing world for secretaries. New York times, p. Dl+, April 27, 1988. 
Descriptors: “Secretaries--Responsibilities / Automation. 





8-120 
Stanton, Michael. 


You're a what? Simltaneous interpreter. Occupational outlook quarterly 

32:46-48, Spring 1988. 
Descriptors: “Translators--Career opportunities / “Language and vocational 
opportunities. 





8-121 
Vreeland, Eleanor P. 


Today's secretary: moving up. Secretary, 48:14+, June-July 1988. 
Descriptors: *Secretaries--Responsibilities / *Promotion. 


8-122 
Walsh, W. Bruce and Robert E. Huston. 
Traditional female occupations and Holland's theory for employed men and women. 
Journal of vocational behavior, 32:358-365, June 1988. 
Descriptors: “Tests, Vocational interest--Research / *Women--Career 
opportunities--Research. 





ORGANIZATIONAL BEHAVIOR 
8-123 
Bair, Robyn A. 
The fine art of defusing angry people. Secretary, 48:18-19, March 1988. 


Descriptors: “Human relations / *“Secretaries--Responsibilities / 
*Emotionally disturbed employees. 





8-124 

Bird, Barbara. 
Implementing entrepreneurial ideas: the case for intention. Academy of 
Management review, 13:442-453, July 1988. 


Descriptors: “Organizational behavior / *Innovation--Research / *Thought and 
thinking. 








ORGANIZATIONAL BEHAVIOR (Cont'd) 
8-125 
Buhler, Patricia M. 
Power and conflict in the workplace. Supervision, 49:13+, July 1988. 
Descriptors: “Conflict, Organizational / *Conflict resolution. 





8-126 
Conger, Jay A. and Rabindra N. Kanungo. 
The empowerment process: integrating theory and practice. Academy of Management 
review, 13:471-482, July 1988. 
Descriptors: “Organizational behavior--Research / *Power (Social sciences)-- 
Research / “Control (Psychology) / Literature eviews. 





8-127 
Krupar, Karen R. and Joseph J. Krupar. 
Jerks at work. Personnel journal, 67:68-75, June 1988. 
Descriptors: *Organizational behavior / *Problem employees. 





8-128 
Pace, Larry A. and Waino W. Suojanen. 


Addictive Type A behavior undermines employee involvement. Personnel journal, 
67:36+, June 1988. 


Descriptors: *Organizational behavior. 





8-129 
Tokumitsu, Cynthia. 


Careers with Japanese firms in the U.S. Journal of career planning & employment, 
48:26-31, Summer 1988. 





Descriptors: *Cultural relations / *Cross cultural communication / *Japan. 


ORGANIZATIONS 
8-130 
Beyer, Janice M., Roger Le. M. Dunbar and Alan D. Meyer. 


Comment: the concept of ideology in organizational analysis. Academy of 
Management review, 13:483-489, July 1988. 


Descriptors: *Organizational analysis--Research / *Ideology. 








8-131 
Katz, Jerome and William B. Gartner. 


Properties of emerging organizations. Academy of Management review, 13:429-h41, 
July 1988. 


Descriptors: *Organizational characteristics--Research / *Organizational 


analysis. 





8-132 
Veltrop, Bill and Karin Harrington. 


Roadmap to new organizational territory. Training & development journal, 
42:23-33, June 1988. 


Descriptors: *Organizations / *Change, Organizational / *Organizational 
commitment. 








ORGANIZATIONS (Cont'd) 

5-133 

Weiss, Richard M. and Lynn E. Miller. 
Response: ideas, interests, and the social science of organizations. Academy of 
Management review, 13:490-494, July 1988. 


Descriptors: “Organizational analysis--Research / *Organizations--Theory / 
*Ideology. 








ORIENTATION 
13 
Loraine, Kaye. 


Taking the pain out of orientation. Supervision, 49:3-5, May 1988. 
Descriptors: *Orientation. 


8-135 


Orientation: starting newcomers on the right foot. Training, 25:10+, April 1988. 
Descriptors: *Orientation. 


PARTICIPATIVE MANAGEMENT 
5-136 
American Productivity Center, Inc. 
Participative approaches to white-collar productivity improvement. Prepared by 
the American Productivity Center. Washington: U.S. Department of Labor, Bureau 
of Labor-Management Relations, 1987. 30 p. (BLMR 116) 
Descriptors: *Productivity improvement--Case studies / *Participative 
management--Case studies. 





Id214 .Am3pa 





8-137 
Bowman, James S. and Jane I. Steele. 


Quality teams in a state agency. Public productivity review, 11:11-31, Summer 
1988. 


Descriptors: *Quality circles / *Team development / Literature reviews / 
State government. 





8-138 
Klotz, Valentin. 


Staff suggestion schemes. International labour review, 127:335-353, no. 3 1988. 
Descriptors: “Suggestion systems--Comparative studies. 





PERFORMANCE EVALUATION 
5-139 
Buford, James A., Jr., Bettye B. Burkhalter and Grover T. Jacobs. 


Link job descriptions to performance appraisals. Personnel journal, 67:132+, 
June 1988. 


Descriptors: *Performance evaluation--Methods / *Job descriptions. 








8-140 


Feedback: informing people, a management tool. Supervision, 49:10-12, July 1988. 
Descriptors: Performance evaluation / *Feedback (Psychology). 





PERFORMANCE EVALUATION (Cont'd) 
8-141 
Metz, Edmund J. 
Designing legally defensible performance appraisal systems. Training & 
development journal, 42:47-51, July 1988. 
Descriptors: Performance evaluation--Administration--Evaluation. 








PERSONNEL ADMINISTRATION 
8-142 
Gall, Adrienre L. 
What should human resource accounting systems count? Training & development 
journal, 42:20-25, July 1988. 


Descriptors: *Human resource accounting--Evaluation. 








8-143 
Lengnick-Hall, Cynthia A. and Mark L. Lengnick-Hall. 
Strategic human resources management: a review of the literature and a proposed 
typology. Academy of Management review, 13:454-470, July 1988. 
Descriptors: *Personnel administration--Research / Literature reviews. 





8-144 
Sharon, Amiel T. 
Skills bank tracks talent, not training. Personnel journal, 67:44-l9, June 1988. 
Amiel T. Sharon is a personnel research psychologist with the U.S. Office of 
Personnel Management. 
Descriptors: *Skills inventory / *Personnel inventory / *Personnel 
information systems. 





PERSONNEL DEPARTMENTS 

8-145 

Schuler, Randall S. and Susan E. Jackson. 
Customerization: the ticket to better HR business. Personnel, 65:36-38+, June 
1988. 


Descriptors: *Personnel departments--Administration / *Personnel officers-- 
Responsibilities. 





PERSONNEL POLICIES 
8-146 


Barnes, Lesley. 


Federal AIDS: what happens when AIDS invades the government work force? 
Government executive, 20:46-'8, July 1988. 


Descriptors: *AIDS (Disease) / *Personnel policies / Federal government. 








8-147 
Freedman, George. 


Sparking innovation through personnel initiatives. Personnel, 65:61-62+, June 
1988. 


Article adapted from the author's book The Pursuit of Innovation (New York: 
AMACOM, 1988). 


Descriptors: *Personnel policies / *Innovation / *Incentives. 








PERSONNEL POLICIES (Cont'd) 
8-148 


Magnus, Margaret. 


Eldercare: corporate awareness, but little action. Personnel journal, 67:19+, 
June 1988. 


Descriptors: “Personnel policies / *Family (Sociological unit) / “Fringe 
benefits. 








8-149 
Stein, Peter M. and Peter S. Gray. 
Truth in drug testing. Across the board, 25:52-56, May 1988. 


Descriptors: “Medical and physical examinations / “Drug abusers--Personnel 
policies. 





PRODUCTIVITY 
8-150 
Bindl, Jim and Jim Schuler. 
Small steps, big reward: quality improvement through pilot groups. 
development journal, 42:56-58, July 1988. 
Descriptors: *Productivity improvement--Case studies. 





Training & 





8-151 
Hubbell, Larry and C. Morgan Kinghorn. 
President's Reagan's productivity improvement program: a prescription for 
success? Public productivity review, 11:1-10, Summer 1988. 
Descriptors: *Productivity improvement--Administration--Evaluation / 


*Management improvement--Administration--Evaluation / Literature reviews / 
Federal government. 





8-152 
Lenk, Gerry. 


Quality. Supervision, 49:11-13, June 1988. 
Descriptors: *Quality control. 


8-153 
Pennar, Karen. 
The productivity paradox. Business week, p. 100-102, June 6, 1988. 
Descriptors: *Productivity / *Automation. 





8-154 
Quality can't be delegated, Supervision, 49:6-7, May 1988. 
Descriptors: *Quality control. 


8-155 
Worley, Gary. 


Improving productivity through people. Training & development journal, 
42:39-41, June 1988. 


Descriptors: *Productivity improvement. 








PROFESSIONAL EMPLOYEES 
8-156 
Adler, Nancy J. 
Do MBAs want international careers? Career Center bulletin (Columbia 
University), 6:13- 4, no. 1 1988. 
Descriptors: *Master of Business Administration degree recipients. 








PROMOTION 
-157 
Davidson, Jeffrey P. 
Marketing on the job: anatomy of a promotion. Secretary, 28:14-15, May 1988. 
Descriptors: *Promotion / *Success in employment. 


PUBLIC ADMINISTRATION 
8-158 
Aun, Leslie. 
T. Allan McArtor: FAA's chief pilot making the ‘glacier’ move. Federal times, 
24:6+, June 6, 1988. 


Descriptors: *U.S. Federal Aviation Administration--Administration-- 
Evaluation. 








8-159 JK585 .P48s 
Pfiffner, James P. 


The strategic presidency: hitting the ground running. Chicago: Dorsey Press, 
1988. 174 p. 


Descriptors: *Executive power / “Transitions, Presidential. 





REDUCTION IN FORCE 
8-160 /I 





Roth, Laurie Michael. 
Downsizing .nd restructuring practices in corporate America: an interview study. 
Career Center bulletin (Columbia University), 6:8-13, no. 1 1988. 
Descriptors: *Reduction in force / *Change, Organizational. 





RELOCATION 
-161 
McDonough, Wallace J. 
Housing cost differentials help ease relocation stress. Personnel journal, 


67:84+, June 1988. 


Descriptors: *Relocation--Costs / *Housing, Employee--Costs. 





REMOVAL 
8-162 
Steiner, Julius. 
Good supervision: the best defense against wrongful discharge claims. 
Management solutions, 33:28-31, July 1988. 
Descriptors: *Removal / *Supervisors--Responsibilities. 








SUPERVISION 
-163 
Barnhart, Joe. 
Ten ways to better supervision. Supervision, 49:9-10, June 1988. 
Descriptors: *Supervision / *Supervisors--Responsibilities. 


8-164 
Callarman, William G. and William W. McCartney. 
Reversing reverse delegation. Management solutions, 33:11-15, July 1988. 
Descriptors: “Supervision / *Supervisors--Responsibilities. 





8-165 
Finch, Stephen A. 
How to manage office relationships. Supervision, 49:18-20, May 1988. 
Descriptors: *Supervisors--Responsibilities / *Supervision. 


8-166 
Longenecker, Clinton 0. and Patrick R. Liverpool. 
An action plan for helping troubled employees. Management solutions, 33:22-27, 
July 1988. 
Descriptors: “*“Supervisors--Responsibilities / *Emotionally disturbed 
employees / Counseling. 





8-167 
Nelson, Andre. 
A supervisory principle--chain of command. Supervision, 49:14-17, May 1988. 
Descriptors: “*Supervisors--Responsibilities / *Chain of command. 


8-168 
Nelson, Andre. 
Try saying I'll try. Supervision, 49:7-9, July 1988. 
Descriptors: *Supervisors--Abilities / *Morale. 


8-169 
Rohrer, Robert. 


Programming the human robots. Supervision, 49:14-16, July 1988. 
Descriptors: *Supervisors--Abilities 7 Motivation. 


8-170 
Wilkinson, Roderick. 


People are your most valuable asset. Supervision, 49:14-17, June 1988. 
Descriptors: “Supervision / *Supervisors--Responsibilities. 


TESTS 
8-171 Ie221 .An2s 
Anderson, Charles H. 
Some issues in determining the technical feasibility of criterion-related 
validity studies. Washington: U.S. Office of Personnel Management, 1958. 
T pe (OED Report 88-13) 
Descriptors: *Criterion-related validity--Evaluation / Federal government. 











TESTS (Cont'd) 
8-172 
Colberg, Magda. 
A logic-based taxonomy of mathematical reasoning. Washington: U.S. Office of 
Personnel Management, 1988. 13 p. (OED Report 88-11) 
Descriptors: *Tests--Construction--Research / Federal government. 


Te202 .C67L 





8-173 
Colberg, Magda. 
The use of illogical biases in psychometrics, by Magda Colberg and Mary Anne 
Nester. Washington: U.S. Office of Personnel Management, 1988. 13 p. (OED 
Report 88-12) 
Paper presented at the VIII International Congress of Logic, Methodology, and 
Philosophy of Science, Moscow, USSR, August 1987. 


Descriptors: *Tests--Construction--Evaluation / *Psychometrics--Research / 
Federal government. 


Ie202 .C67u 





8-174 
Northrop, Lois C. 
Situational specificity and validity generalization results for apprentice 


occupations. Washington: U.S. Office of Personnel Management, 1988. 60 p. 
(OED Report 88-14) 


Descriptors: *Test validity--Research / *Tests--Research / Federal 
government. 


Ie221 .N8ls 





8-175 
Trattner, Marvin H. 
Developing an examination for contract specialist 1102: the job analysis. 


Washington: U.S. Office of Personnel Management, 1956. 59 pe (OED Report 
88-10) 


Ie221 .T69d 





Descriptors: *Tests--Construction / *Job analysis / Federal government. 


TRAINING 

8-176 

Bas, Daniel. 
Cost-effectiveness of training in developing countries. International labour 
review, 127:355-369, no. 3 1988. 


Descriptors: *Training--Comparative studies / *Underdeveloped areas / 
*Development administration. 





8-177 
Campbell, Robert J. 
Cost-effective computer-based training. Training & development journal, 


42:62-66, July 1988. 


Descriptors: *Computer-assisted instruction / *Training methods. 





8-178 
Chesteen, Susan A., Lee G. Caldwell and Larry J. Prochazka. 


Taking legal risks out of adventure training. Training & development journal, 
42:42-46, July 1988. 


Descriptors: “Training methods--Law and legislation / *Employers' liability. 








TRAINING (Cont'd) 
6-179 
Dollar, Eugene "Red". 
In search of competent vo-tech grads. Training, 25:64-67, April 1988. 
Descriptors: “Training / *Vocational education. 


8-180 
Feuer, Dale. 
A West-Coast case of creative financing. Training, 25:39-41, April 1988. 
Descriptors: “Training--Case studies / *Retraining--Case studies / 
*Unemployed--Training / *California. 


8-181 

Galgan, Patricia A. 
Joining forces: business and education take on competitiveness. 
development journal, 42:26-29, July 1988. 


Descriptors: “Training--Case studies / *Literacy--Case studies / *Skills 
analysis--Case studies. 


Training & 





8-182 
Geber, Beverly. 


Crash training. Training, 25:40-45, March 1988. 
Descriptors: “Training / *Training--Case studies. 


8-183 
Geber, Beverly. 
Decisions, decisions. Training, 25:52-57+, April 1988. 


Descriptors: “Training / *Vecision-making / *Decision-making--Group method. 


8-184 
Georges, James C. 
Why soft-skills training doesn't take. Training, 25:42-47, April 1986. 
Descriptors: “Training / *Human relations training. 


8-185 
Harbour, Jerry L. 
Does the trainee know best? Training & development journal, 42:66-69, June 1986. 


Descriptors: “Training evaluation--Administration / *Training evaluation-- 
Forms. 





8-186 
Hess, Robert H. 


A round-the-clock conference. Training & development journal, 42:76-77+, June 
1988. 


Descriptors: *Training administration--Case studies. 





8-187 
Hitchcock, Darcy E. 


Building instructional games. Training, 25:33-34+, March 1988. 
Descriptors: *“Management games. 





TRAINING (Cont'd) 
-1 
Knapp, Bonnie Ogran. 
Writing a proposal?--no problem. Training, 25:55-58, March 1988. 
Descriptors: “Training administration / *Proposal writing in business. 


8-189 
Knox, Alan B. 


Helping adults apply what they learn. Training & development journal, 42:55-56+, 
June 1988. 


Descriptors: “Training / *Performance. 





8-190 
Kopp, Thomas W. 


Making trainees want to learn. Training & development journal, 42:43-47, June 
1988. 


Descriptors: “Training / *Boredom. 





8-191 
Lee, Chris. 
Basic training in the corporate schoolhouse. Training, 25:27-30+, April 1988. 
Descriptors: “Training / “Literacy / *Industry--Social aspects. 


8-192 
Miller, Celeste 


Six points toward a better program match. Training & development journal, 
42:70-73, June 1988. 


Descriptors: *Training administration / *Instructional technology--Planning. 





8-193 
O'Donnell, Judith M. 
Focus groups: a habit-forming evaluation technique. Training & development 
journal, 42:71-73, July 1988. 
Descriptors: *Group training / *Training methods. 





8-194 
Reinhardt, Claudia. 


Training supervisors in first-day orientation techniques. Personnel, 65:24+, 
June 1988. 


Descriptors: *Supervisors--Training / *Orientation. 


8-195 


Saxe, Suzanne. 
Peer influence and learning. Training & development journal, 42:50-53, June 


1988. 


Descriptors: *Training / *Learning, Psychology of. 








TRAINING (Cont'd) 
-1 
Shonk, Williaa and James H. Shonk. 
What business teams can learn from athletic teams. Personnel, 65:76-78+, June 


1988. 


Descriptors: “Teamwork / “Team development. 


8-197 
Stowell, Steven J. 


Coaching: a commitment to leadership. Training & development journal, 42:34-39, 
June 1988. 


Descriptors: *Coaching / *Executives--Responsibilities. 





8-198 
Wehr, Joe. 


Instructor-led or computer-based: which will work best for you? 
development journal, 42:18-21, June 1988. 
Descriptors: “Training / *Computer-assisted instruction / “Training costs. 


Training & 





WOME N—--EMPLOYMENT 

8-199 

Colwill, Nina L. and Heather D. Colwill. 
Women with blue collars: the forgotten minority. Business quarterly (Canada) 
52:54-56, Spring 1988. 


Descriptors: “Blue collar workers / *Women--Employment / *Women--Attitudes 
toward. 








WORK LIFE 
8-200 
Brenner, 0. C., Anthony P. Blazini and Jeffrey H. Greenhaus. 
An examination of race and sex differences in management work values. Journal of 
vocational behavior, 32:336-344, June 1988. 
Descriptors: *Work values--Research / “Work alues--Attitudes--Research / 
*Women middle managers--Attitudes--—Research. 





8-201 
Evans, Donna M. 


Managing the boss. Career Center bulletin (Columbia University), 6:2+, 
no. 1 1988. 


Descriptors: *Success in employment. 





8-202 
Perry, Nancy J. 
The education crisis: what business can do. Fortune, 118:70-73+, July 4, 1988. 
Descriptors: “*Industry--Social aspects / *Education / *Work-study programs. 


8-203 
Straat, Kent L. and Nellie Sabin. 


Is the assignment doable? Management solutions, 33:4-8, July 1988. 
Descriptors: *Work assignment / *Performance. 
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